


e Align with organisations that share our commit-
ment to CSR or are willing to shift positively in
this direction

e Broaden ethical standards globally through
policies such as our Ethical Sourcing Policy

e Protect natural resources through policies such
as our Procurement Policy

e Promote diversity through programmes such as
our Supplier Diversity Programme

e Leverage our impact to promote CSR throughout
the entire supply chain, working towards the
elimination of toxic substances, preventing
pollution, promoting energy conservation and
supporting human rights

We recognise the importance of supporting the

communities in which we operate and take pride in

creating positive influences.

e Provide employment to people in the community

e Support charitable organisations and establish
community programmes with a positive impact
locally, nationally and globally

e Encourage employee engagement in our
communities

e Engage with non-governmental organisations to
encourage sustainable actions

We believe the wide range of impacts that every

business has on the environment must be addressed

and we link our decisions with their lasting environ-

mental effects.

e Operate with a direct B2B business model that is
by design the least impactful

e Establish internal environmental sustainability
programmes in operations worldwide, such as
energy saving practices, recycling, composting
and the use of PCW (post consumer waste)
products internally

e Establish environmentally preferable ways to
distribute products through our delivery fleets
and practices

e Use natural resources carefully and efficiently

e Measure our overall impacts and seek to reduce
them
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We endorse the importance of good corporate
governance, which is understood to include honest
and transparent actions on the part of management,
correct supervision thereof, and the acceptance of
responsibility for that supervision. Additionally, we
adhere to similar standards in our CSR governance.

It is of great importance to us that our financial
reporting is clear, transparent, easily understood
and very simply communicates the fundamentals of
our company. Likewise, in our CSR reporting we also
strive to be clear and transparent through the use of
the Global Reporting Initiative (GRI), as we develop
the key metrics by which we will track, measure,
report on and improve our CSR efforts.

As our data-gathering capabilities become more
robust, we will identify areas on which to report
within each of our pillars of CSR and further develop
our position in each of these topics.

The information and documents listed below are
referenced in the Corporate Express CSR Policy and
are available at www.cexpgroup.com for further
review.

In accordance with our company values, we conduct
business based on the highest ethical principles of
trust, teamwork, honesty and respect for the rights
and dignity of others. We foster a culture of integrity
by committing to our Business Principles and Code

of Ethics, and require the same of our associates and
business partners.

Our Procurement Policy and Ethical Sourcing Policy
are designed to guide our supplier partnerships in

a sustainable manner, giving us the ability to offer
our customers quality products while recognising the
need to protect human rights as well as the environ-
ment. Likewise our Supplier Diversity Programme
supports our commitment to diversity throughout
our supply chain.
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